
Terms & Conditions

Payment/Fees 
A design fee of $250.00 covers the professional services outlined below related to the initial project, which includes an approximate one hour 
appointment in your home and an approximately 2.5 hour consultation at a Jordan’s Furniture showroom. The fee also includes the designer’s 
time in developing floor plans and furniture recommendations. This fee is to be paid in full prior to the design consultation. The fee is  
applicable up to one year from original contract date. If you purchase merchandise in excess of $3000.00, the initial design fee of $250.00 will be 
rebated approximately 15 days after the merchandise is delivered. All fees are non-refundable once the project has commenced.

Services 
The design consultant will meet you in your home for approximately one hour. During that time the design consultant will:

1. Interview you to evaluate your requirements.

2. Review the spaces to be furnished and any existing furniture to be used in the redesigned spaces.

3. Determine and inform you of any restraints that will affect the feasibility of the project.

4. Measure areas to be furnished.

5. Discuss your project.

6. Schedule a second appointment for in-store consultation with you.

The design consultant will prepare for your second appointment as follows:

1. Scaled floor plans will be provided for areas specified.

2. Preliminary recommendations for appropriate furniture and accessories will be selected.

The design consultant will meet with you in the store for approximately 2.5 hours. During that time the design consultant will:

1. Review the floor plans with you and assist in selecting a plan for each room to be furnished.

2. Show you the furniture selection, fabric, area rugs, and accessories that would be most well suited for the
room.

3. Prepare a summary of furniture and accessories to be ordered.

Delivery
The design consultant will be responsible for placing all orders on your behalf and will notify you of approximate delivery time.

Additional Payment/Fee(s)
Should this project require additional design work beyond the time frame outlined above, an additional hourly fee of $100.00 will be assessed 
prior to commencement of additional design work. Fee is applicable for up to one year from original contract date. Should you need or 
desire additional services at a different location beyond the initial project, a new initial fee will be charged for that location prior 
to commencement of additional design work

Contact Us
Need to contact us by phone? Please call 866-856-7326 ext. 2720.

Designs, drawings, floor plans, and all related design information, are the property of Jordan’s Furniture. 
You will receive copies of all approved floor plans.
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