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Medical (HPHC) & Dental (Delta Dental)
A. Does my medical and dental coverage continue while on furlough?

· Yes, the medical and dental plan you are enrolled in while an active employee will continue during the furlough period.  As a reminder, Jordan’s Furniture will continue to pay the full cost of the coverage and will not request reimbursement for medical and dental when the furlough period ends.
B. If I have a qualifying event while on furlough, can I change my benefits?  
· Yes, however any change you make must be due to, and consistent with, your qualifying event.   For example, if your spouse loses other medical coverage, you will be allowed to enroll in the medical plan with Jordan’s Furniture, but will not be allowed enroll or cancel other coverages like Legal.  Your will also be required to show proof of the qualifying event.  
· Please note furlough is not considered a change in employment status for reasons of changing coverage.
C. If I have a qualifying event while on furlough, how do I enroll?
· You will enroll via MyADP.com, by clicking on Benefits.  Chose the Report an Event tile, elect the date of the qualifying event, be sure to update all benefits that are changing and confirm your elections.  Forward the appropriate documentation to HelpBenefits@jordans.com.  
D. I lost my insurance cards, who do I contact?

· To order a card contact HPHC at 1-888-888-4742 or Delta Dental at 1-800-872-0500, you will need to provide your social security number.

E. How do I find a doctor?
· Contact HPHC or log on to their website and click on find participating providers.  
F. How do I find a dentist?

· Contact Delta dental or log on to their website to find participating providers.  
G. How do I sign up to receive prescriptions by mail?

· OptumRX is Harvard Pilgrims new mail order pharmacy provider.  To sign up for mail order prescriptions log into your member account at  www.harvardpilgrim.org or call 1-855-258-1561.
Vision (Davis Vision)
H. I don’t have an insurance card for Davis Vision.
· For services, you will use your Jordan’s Employee ID # as proof of coverage.  Be sure to tell the provider your coverage is through Davis Vision.

I. How do I find a provider that participates in Davis Vision?

· Contact Davis Vision at 1-800-999-5431 or log onto www.davisvision.com and enter your zip code.

401k (John Hancock)
J. How do I change or stop my 401k contribution?
· You may enroll or make changes to your account by logging onto www.mylife.JHRPS.com or by calling 1-800-294-3575.  You will be prompted to enter your username and password.
K. I currently have a 401k loan outstanding.  How will my payroll deductions be handled?

· While on furlough you have several options for handling your loan repayments: 

· You may send loan payments to Jordan’s Furniture 450 Revolutionary Dr., East Taunton Ma. 02718 Attention: Payroll Department.  Please contact the Payroll Department at 508-828-4000 ext. 4949 for information on how to arrange the payment of your loan(s).

· The missed loan payments may be taken from your pay over time when you return from furlough.

· In accordance with the CARES Act legislation, you may suspend your loan payments while you are on furlough and have the missed payments added to the end of your loan period (for not greater than one year).  To do this you should contact John Hancock’s Participant Service Center at 1-800-294-3575.  Please note that call volume at this time is extremely high and you should expect to wait on hold. 

L. What if I don’t remember my 401k username and password?

· Log into www.mylife.JHRPS.com and click on Forgot Username/Password to be prompted to answer personal questions like name and social security number and your security questions.  If you still have difficulty you will need to contact John Hancock.

M.      How do I close out my 401k Plan?
· Unless you are over 59 ½ or no longer employed with the company you cannot close out your 401k account.  It is a pre-taxed retirement plan, therefore we must adhere to the IRS regulations for retirement plans.
N. How do I change my beneficiary for the 401k Plan?

· The beneficiary information is maintained online by the employee.  Log into your account at www.mylife.JHRPS.com, select Manage My Account then Beneficiary Election/Change.  
O. How do I take out a loan/hardship withdrawal?

· You can log onto www.mylife.JHRPS.com or call John Hancock at 1-800-294-3575 to model a loan.  

· For a Hardship withdrawal, you must request the paper work from John Hancock directly.  You can log onto www.mylife.JHRPS.com and click on Initiate a Distribution and they will either mail or email you the forms. Or you can call John Hancock directly at 1-800-294-3575.
· In accordance with the CARES Act legislation there is a new type of withdrawal that is available to participants impacted by COVID-19 called coronavirus-related distribution (CRD).  The maximum amount that can be withdrawn is $100,000 and it must be made no later than 12/30/2020. A CRD is not subject to the 20% tax withholding applied to other plan distributions, and the 10% penalty for distributions prior to age 59 ½ doesn’t apply.  The income tax due on a CRD can be spread over 3 years, and/or a CRD can be repaid over a 3-year period. To request a CRD withdrawal, log onto www.mylife.JHRPS.com and click on Request Forms in the ABOUT MY PLAN section.  Or you can call John Hancock directly at 1-800-294-3575.

Flexible Spending Accounts and Health Savings Accounts (Connect Your Care)
P. Do I still have access to my FSA and/or HSA money while on furlough?

· Yes, you will still have access to the balance remaining in your account for health care expenses.
Q. What will happen to my FSA and HSA contributions during the furlough period?
· Your contributions will stop during the furlough period.  You will be required to makeup the missed FSA and HSA contributions after the furlough ends.
R. Am I able to withdraw the money in my Flexible Spending Account to use for expenses other than health or dependent care?

· No, the Flexible Spending money is specifically for health care and dependent care expenses.

S. Am I able to withdraw the money in my Health Savings Account to use for expenses other than health care?

· Yes, however please be advised you will be taxed on the amount withdrawn.

T. What do I do if I lose my debit card from Connect Your Care?

· Contact Connect Your Care at 1-844-609-1803 to order a card or log onto www.connectyourcare.com 
U. How do I get reimbursed through the FSA?

· There are four ways to be reimbursed:

1. Download the CYC mobile app to take pictures and submit claims for reimbursement, you may also verify your account balance.

2. Complete a claim form online at www.connectyourcare.com and submit for reimbursement 
3. Submit copies of receipts on 8 1/2 by 11inch paper and a reimbursement form, no original receipts accepted.  
4. Pay for the qualified health care expenses with your debit card.
V. What is reimbursable under the FSA?

Health care expenses that aren’t covered by medical and dental insurance and Dependent care expenses that you incur while you and your spouse work
· Health and dental plan deductibles and co-payments

· Hearing aids, braces, acupuncture

· Eyeglasses, contact lenses, laser eye surgery, contact lens supplies

· Prescriptions and over-the-counter items such as bandages, gauze pads, blood pressure monitors, and band-aids.  Please note effective April 1, 2020 the IRS updated regulations on Over-the-Counter to allow all over the counter medications without a prescription 
· For the full list click here:  Eligible Expenses 
· Day care 

· Pre-school 

· Before/after school day care

· Summer camp

Legal Plan (ARAG)
W. How do I find a participating attorney?

· You can call ARAG at 1-800-274-4184 or log on to www.ARAGgroup.com/myinfo enter your ID number.  
X.   What is my member ID number?

· Your member ID was provided to you in the packet you received when you enrolled in the plan.  If you do not have it, contact ARAG directly for your ID number.
Home and Auto Insurance (Metlife)
Y.   I’m currently enrolled in Metlife and have a weekly payroll deduction.  How does being on furlough affect my policy?
· You may choose to continue to pay Metlife by contacting them to pay them directly.  However Metlife has agreed to re-amortize payments upon return to work if the furlough is 60 days or less.  
Identity Theft Protection (InfoArmor)

Z. I’m enrolled in Identity Theft.  Will my identity continue to be monitored by InfoArmor while on furlough?

· InforArmor monitors your Social Security number, Name, Address, Phone, and Date of Birth using SNAPD® Identity.  SNAPD scans sources such as new credit cards, wireless accounts, retail credit accounts, loans, mortgages, pay loans, check and check reorders, utility accounts and change of address request and detects fraudulent activity up to 90 days sooner than credit monitoring.
AA. What happens if my Identity is stolen?

· Privacy Advocates act as a dedicated case manager to act on your behalf to resolve your issue.  When they detect fraudulent activity, you will receive a phone call to discuss the next steps to restore your identity and implement ways to prevent the fraud.
Disability Questions

AB. What if I am on a Leave of Absence?

· Employees who are on an approved leave of absence will have their leave “frozen” and will be considered on furlough.   However, if you are receiving Short or Long Term Disability or Workers Compensation, this furlough does not impact your ability to be eligible for an benefits that you are currently receiving.  At the end of the furlough, an HR member will be in contact to check on your status and discuss whether you might be ready to return to work and, if not, when you will be required to submit documentation confirming your ongoing need for leave.
General Questions

AC. Can I cancel my voluntary benefits?
· Yes, you may cancel your voluntary benefits; however, there may be repercussions in doing so and rules that may affect you in obtaining the coverage again, such as completing Evidence of Insurability for Life Insurance.
· Please contact Human Resources at HRAdmin@jordans.com or call 508-828-4025 to discuss with someone in Benefits prior to making your decision.
AD. How do I change my address for my 401k/HPHC/Delta etc…?

· Log on to ESS MyAdp.com to update your address.  Once it has been updated at Jordan’s, a weekly file is sent to all our carriers to update your personal information.
AE. What will happen to my benefits during the furlough period
·  During the furlough period, you will continue to be enrolled and participate in our group insurance.  We will maintain all contributions- company and employee- for medical and dental.  Jordans will continue to pay the premiums for voluntary benefits such as Supplemental Life and ADD, Critical Care, Vision, Identity Theft, Supplemental Long Term Disability and Legal. You will be required to reimburse Jordan’s for the voluntary benefits (not medical and dental) after the furlough ends. You will continue to have access to your Flexible Spending Accounts and Health Savings Account, but contributions will not be made during the furlough period.  You will be required makeup the missed FSA and HSA contributions after the furlough ends. If you are enrolled in Metlife, your policy will continue. Please see full answer under MetLife.
AF. What will happen to PTO during the furlough period?
· You will not accrue additional PTO during the furlough period.  Your unused PTO balance will be available when you return to work, after the furlough ends.  The notion of using PTO during the furlough period is not advised because it will affect your eligibility for unemployment benefits and the amount of your unemployment benefits.  Since enhanced unemployment benefits are available, such as up to an additional $600 per week for up to four months, you should think carefully before using your PTO.
AG. I am having a hard time with pandemic and need to speak to someone. Who can I speak with confidentially?
·  During the furlough, you still have access to the employee assistance program with KGA.  KGA provides 24/7 access to a network of experts with solutions and support.  These confidential services are made available to you and your adult household members at no cost to you.  Contact KGA at https://my.kgalifeservices.com username: Jordans or call 800-648-9557.
AH. Will I still have access to ADP during the furlough period?
· Yes, you can still access myADP from home using the website https://My.ADP.com or mobile app.  Log in using your Jordan’s MyADP username and password to access the site.  
AI. What if I forgot my ADP password?
· When logged into the ADP site https://My.ADP.comclick on the Forgot your ID/Password option to locate your username or to change your password.
AJ. How do I download the ADP mobile app?

· Download the app by searching for ADP Mobile Solutions or use the QR code below
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AK.   If I need to access payroll information, where do I find it?
· Log in to MyADP.com for:

· Pay/Tax such as existing pay statements, federal forms (W-2 and ACA 1095-C) forms are available for up to three years from the date your last statement was issued.

· To view or print check statements click on the Pay icon and select View All Pay Statements.
· To view or print Tax Statements or ACA forms, select Tax Statements then the appropriate year.

AL. If I have questions, who can I contact?
· Please contact the carrier for specific questions on you coverage, the phone numbers and websites are below.
· For other questions, contact Human Resources at HRAdmin@jordans.com or call 508-828-4025
Benefit Contacts
	Carrier
	Web Address
	Customer Service

	Medical Plan

Harvard Pilgrim Health Care
	www.HarvardPilgrim.org
	1-888-333-4742

	Dental Plan

Delta Dental PPO
	www.deltadentalma.com
	1-800-872-0500

	401(k) Savings Plan

John Hancock Retirement Plan Services
	www.mylife.jhrps.com
	1-800-294-3575

	Group Home and Auto Insurance

MetLife
	www.metlife.com
	1-800-438-6388

	Supplemental Long Term Disability

Mass Mutual 
	Helpbenefits@jordans.com
	Helpbenefits@jordans.com 

	Flexible Spending Account and

 Health Savings Account

Connect Your Care
	www.connectyourcare.com 
	1-844-609-1803

	Legal Plan 

ARAG
	www.ARAGlegalcenter.com 

access code: 18182jor
	1-800-888-4184

	Discount Hearing Plan

Your Hearing Network
	
	1-888-481-2477

	Vision Plan 

Davis Vision
	www.davisvision.com
www.Lens123.com
	1-800-999-5431

1-800-536-7123

	Employee Assistance Program

KGA
	http://my.kgalifeservices.com/  

Username: jordans
	1-800-648-9557

	Identity Theft Protection

InfoArmor
	https://myportal.infoarmor.com/?partnerid=jordans
	1-800-789-2720

	Health Advocate


	www.healthadvocate.com/members
email:  answers@healthadvocate.com 
	1-866-695-8622

	Reliance Standard Life Insurance


	Disability Claims:

www.matrixabsence.com
	Life Ins. - 1-800-351-7500

Disability - 1-877-202-0055
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